Pleasant Hill Swim Club, Inc.
Rules and Regulations
for Pool and Premises
To be Reviewed Annually by the Board of Trustees
Revised May 19, 2009
The following rules and regulations have been established by the Board of Trustees for the protection and benefit of all members and their guests and to assure safe and sanitary operation of the Club facilities. Parents are requested to caution their children to observe all rules and to obey instructions of the Club Manager and authorized employees. The Club Manager has full responsibility for conduct and discipline at the pool and other authorized Club employees, whose instructions must be followed, or disciplinary action in the form of suspension of Club privileges will result. The Staff has been instructed to anticipate rather than remedy. With full cooperation of the membership, we will be safe and well, enjoy ourselves and rarely hear a whistle.

I. Pool

a. Hours (Open and Restricted)

i. The pool will be open seven days a week from Memorial Day through Labor Day, weather permitting. The closing date may be extended by the Board of Trustees in the event of favorable weather conditions if, in their opinion, this extension is feasible.
ii. The pool will be open from 12:00 noon to 9:00 P.M., Monday through Sunday, for general swimming when Centerville schools are not in session.
iii. Prior to or after normal operating hours, an area of the pool may be reserved by the Club Manager for group or individual instruction.
iv. The Social-Recreation Representative may designate periods for special events. Adequate notification will be posted.
v. The Club Manager may restrict swimming or prohibit swimming for periods of maintenance, inclement weather (e.g. lightning in the area) or health conditions. These periods shall be limited as much as possible, with swimming restored at the earliest safe time. Temperature conditions are not generally cause to restrict swimming between Memorial Day and Labor Day. The manager on duty shall monitor the water temperature and initiate heating procedures whenever necessary to keep the pool at an acceptable swimming temperature throughout the summer. During times of restricted or prohibited swimming, the remaining Club facilities shall remain open for the normal business hours as described in paragraph 1.A.2 above. At least one manager and one lifeguard shall remain on duty until closing time.
vi. There will be absolutely no swimming permitted unless a Club lifeguard is on duty.
vii. Fifteen minutes of every hour will be designated adult (18 or over) swimming time or, at the discretion of the Club Manager, swimming may be discontinued for part of this time. A child who is five years of age or younger may swim with parents.

b. Pool Discipline

i. The lifeguard or manager on duty is the authority on matters of discipline at the front desk and the pool. His or her instructions must be followed, or disciplinary action in the form of suspension of swimming privileges will result.
ii. The lifeguards are instructed to report all serious infractions or refusal to follow instructions to the Club Manager.
iii. All complaints of members are to be directed to the Club Manager and not to the lifeguards.
iv. Members and guests shall not fraternize with on-duty lifeguards.
v. Members and guests shall not linger around or otherwise disturb the desk workers on duty.
vi. The Discipline Policy will be strictly enforced. The policy is listed below:

1. The first offense will result in a warning to the person and parents if applicable
2. The second offense will result in a week suspension and a call to the parents.
3. The third offense will result in permanent suspension for the remainder of the pool year.
4. The Board of Trustees or Club Manager may discipline without regard to the three-offense policy particularly in matters of safety, disregarding authority, disturbing other members, and illegal actions such as vandalism, theft, and underage drinking. All decisions of the Board of Trustees are final.

II. Rules of Conduct

a. Vehicles shall be driven slowly (15 mph) and carefully through driveways and parking areas. Bicycles shall be parked only in assigned areas.
b. All members and guests shall give full consideration and regard to the rights and privileges of others.
c. Chewing tobacco shall not be brought to or consumed on the Club premises, except at special designated activities when authorized by the Board of Trustees.
d. Pleasant Hill Swim Club is a smoke-free facility. NO SMOKING of any kind is allowed on the premises.
e. Alcoholic beverages may be consumed on the club premises by adults of legal age in an inconspicuous manner. NO GLASS CONTAINERS. The Club Manager will follow the discipline policy to rectify any inappropriate behavior. All risk is assumed by the consumer.
f. Obscene or abusive language is cause for expulsion from the pool, at the manager’s discretion.

III. Health and Safety

a. All commonly recognized rules of sanitation and safety shall be observed.
b. Admission to the pool may be refused to anyone with colds, coughs, inflamed eyes, infections, or wearing bandages.
c. No glass containers of any kind shall be permitted within the pool area.
d. No running, pushing, wrestling, or undue disturbances shall be permitted in or about the pool area.
e. Transparent air-inflated tubes, jackets, balls, masks, toys, flippers, or other paraphernalia shall be allowed in the big pool at the discretion of the Club Manager or lifeguard on duty. These items shall not be permitted in the diving area. No metal or rigid plastic toys allowed.
f. Children who have not reached their tenth birthday must be accompanied by a responsible person, age fourteen or over, exercising continual supervision. Written permission for entrance from the child’s member family must be provided if the responsible person is not of the child’s member family.
g. Use of the kiddie pool shall be limited to children five years of age or younger. No metal, glass, or rigid plastic toys will be allowed in the kiddie pool. Supervision of children in the kiddie pool will be the responsibility of an accompanying adult.
h. One person at a time is permitted on the diving board. The next person in line must wait on the deck.
i. No fireworks are to be brought to the property. The Board of Trustees will approve and arrange for any displays, if permits can be obtained.
j. No pets are to be brought to the Club premises.
k. Non-swimming activities shall be confined to designated areas away from the main pools.

IV. Guests

a. All rules and regulations applying to members generally shall also apply to guests. Conduct of guests is the direct responsibility of sponsoring members.
b. Guest rates will be established each year by the Board of Trustees prior to the opening of the pool for the season, and such rates shall be consistent with interests of the membership as a whole. All guests will pay the appropriate fee: $5.00 12:00pm to 6:00pm daily, and the reduced rate of $3.00 after 6.00pm, Sunday through Thursday, and after 7:00pm on Friday and Saturday.
c. All guests must be accompanied at all times by a member.
d. Guests must be registered at the Club Managers office by the sponsoring member.
e. The pool is for members and their paying guests. Any non-member found entering, attempting to enter, or already on the premises of the Club without payment of guest fees, will be asked to leave and be barred for one week from the use of the facilities. If a member aided the non-member in avoiding the necessary payment, that individual member will be subject to the same penalty.
f. Guests shall fall into three categories:

i. Local Guests

1. Any person residing in or around the local area (Centerville and Washington Township) or who is a house guest of a member family for the day is considered a local guest.
2. Each member family shall be entitled to three local guest privileges in one calendar month.
3. No local guest may be admitted to the pool more than three times in any one month.

ii. House Guests

1. Any person who is the out-of-town guest of a member family for one or more nights is considered a house guest.
2. House guest rates shall be the same as local guest rates on a per-visit basis OR members can purchase an out-of-town weekly guest pass for $10 per person or $40 per family. Contact the Membership Chair for further details on obtaining the out-of-town pass.
3. House guest privileges shall be restricted to two weeks during the summer.

iii. Special

1. Additional guest privileges may be granted by the Board of Trustees for special Club-sponsored activities.
2. Non-swimming guests will be admitted to the pool area at half of the regular guest fee upon registration at the desk. Such guests must be dressed and remain in street clothes.
3. Non-swimming grandparents will not be charged. Such guests must be dressed and remain in street clothes.
4. Infants under 1 year of age are free.

g. The guest privileges listed above may not apply at the discretion of the Club Manager under unusual conditions. For instance, in the event pool or club facilities approach congestion or over-crowding, it may be necessary for the Club Manager to limit the number of guests admitted at any time to insure the health, safety, or welfare of the members.

V. Grounds

a. Fires are permitted in fireplaces, grills, and designated areas and shall not be left unattended.
b. Refuse must be placed in containers provided.
c. Damage to Club property, including trees and shrubs, will not be permitted. Members will be financially responsible for destruction and subject to expulsion for repeated violations.
d. No property or equipment shall be removed from the premises without the express permission and knowledge of the Board of Trustees or Club Manager.

VI. General

a. To gain admission to the pool, you must present a valid membership card.
b. Each member of a family will be issued a membership card. Those members under ten years of age will have a different card. Those members who are under age ten must be accompanied by a responsible person, age fourteen or over, who will exercise continual supervision. If a member will observe their tenth birthday during the summer months, they will be issued a regular card at the beginning of the season. Cards will be distributed to members the first time they use the pool facilities. Members will hand in their card when they enter the pool and pick it up when they leave. Replacement fee for lost cards will be $5.00 for each card. Penalty for misuse of card or guest privileges: First offense – one week suspension of pool privileges; subsequent offenses to be disciplined at the discretion of the Board of Trustees.
c. Pool member families who rely on a baby sitter or nanny to provide primary care to their children may petition the board for inclusion of the baby sitter on their family membership. Members will make application in writing to the Board, at the time of dues renewal or membership application, with the baby sitter’s name, birth date, and a brief explanation of the baby sitter’s relationship to the family. This petition must be renewed annually. Approved baby-sitters will be issued a card in their name, but are only allowed entry when acting in the baby sitting capacity. No other membership benefits are included in the baby sitter card. Limit one card per family. An annual $50 fee applies.
d. The Club will not be responsible for loss of or damage to personal property.
e. Club property damage will be charged to the responsible member.
f. Employees of the Club are bound to adhere to the foregoing Rules and Regulations.
g. The first Monday of each month, the Manager may turn over to an appropriate charitable organization any article in the Lost and Found.
h. The Pleasant Hill Swim Club staff will not provide baby-sitting service. Children using the Kiddie Pool must be under the direct supervision of a responsible person at all times.

i. Private Parties

a. The Club may allow private parties and other special activities when requested in person by members to the Manager.
b. Due to space limitations, there can be no more than three scheduled parties at one time.
c. Private parties will generally be limited to 30 people, and not longer than 3 hours in duration, to include clean-up.
d. Private parties must be approved in advance to guarantee space and access to grills. The request must include date, time, total number of participants and their names. 
e. Large party requests that have the potential to interfere with member enjoyment of their benefits will generally be disapproved. The Board is the final authority in this regard.
f. Private parties are a club benefit, so no additional fees apply. Non-member guests will be assessed the appropriate guest fee however. Non-swimming guests will be admitted to the pool area at half of the regular guest fee upon registration at the desk. Non-swimming grandparents will not be charged. Such guests must be dressed and remain in street clothes.
g. All fees must be paid in advance.
h. Private parties must end by regular closing and may not require closing of pool to General membership.
i. Regular social functions of the Club are determined by the board of directors and have precedence over private parties. Where there is no conflict, parties are generally approved on a first-come first-served basis.

j. Privacy Policy

a. Pleasant Hill Swim Club values the privacy of its members. All collection of personal data is for the sole purpose of conducting pool business. No transfer of data to third parties will be authorized without prior approval of individual members.
b. Members/employees who misuse personal data will be subject to disciplinary action to include explusion/dismissal. The Board is the final authority on such matters.

k. The above Rules and Regulations may be changed if and when necessary at the discretion and by direction of the Board of Trustees. Full cooperation by all members will provide us with a pleasure resort of equal opportunities and enjoyment by all.

